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TEMPORARY WORKERS:
UNDERSTAND YOUR  
LIABILITY
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 Controlling operating costs, including workers’ 
compensation insurance premiums, by limiting  
payroll

•	 Enabling rapid adjustment to business swings

•	 Reducing problems associated with lay-offs, such as 
discrimination and wrongful termination lawsuits

•	 Providing specific levels of expertise not currently 
available within the existing workforce

However, the use of temporary workers creates an 
exposure to the employer’s Commercial General Liability 
(CGL) policy. When a temporary employee is injured on the 
job, their injury claim can become a general liability claim 
against the employer’s policy, in addition to the workers’ 
compensation claim that may be available through their 
primary employer, the temporary services firm.

WHO IS A TEMPORARY WORKER?
The CGL generally excludes injuries to employees, but this 
exclusion does not apply to ”temporary workers,” creating 
added exposure to your business.
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