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Here are some recommendations that can help you 
and your employees:

REPORT ACCIDENTS IMMEDIATELY
Whether you report online or by phone, statistics show 
the sooner the loss is reported, the more optimal the 
outcome and the greater the cost savings.

• While late reporting of workers compensation claims 
by the employee/employer does not affect the 
employee’s benefits, it often causes issues with claims 
handling processes usually increases the cost to the 
employer. A study published in the National Council on 
Compensation Insurance indicates that claims reported 
two weeks after occurrence had 18 percent higher 
costs than those reported within the first week. Claims 
reported three or four weeks after the injury were 30 
percent higher. Claims reported one month later 
averaged 45 percent higher in costs. The study also 
shows that claims costs in the first four days from the 
event are usually fairly consistent, but they spike in days 
5-7, attributed to the injured workers’ anxiety as they 
make multiple trips to the doctor and require more 
days away from work. The report concludes “reporting 
claims within the first 72 hours may result in lower 
overall costs.”6
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