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ALLIANZ GLOBAL CORPORATE & SPECIALTY®

When a loss occurs, the insured should inform Allianz 
Global Corporate and Specialty (AGCS) as soon as 
and ensure that the project can resume as quickly as 
possible:

• Make sure that everyone associated with the project��is��
i

tem.
• Photograph and/or video the scene to document the��

nature and extent of the damage.
• Document the overall project progress from inception��

to the time of loss (progress photos, management��
status updates, etc.).

• If possible, collect photographic documentation of the��
condition of the damaged property prior to the loss.

• �3�U�H�V�H�U�Y�H���H�Y�L�G�H�Q�F�H���R�I���D�Q�\���P�D�W�H�U�L�D�O���W�K�D�W���P�D�\���E�H��
�U�H�O�H�Y�D�Q�W���W�R���W�K�H���L�Q�Y�H�V�W�L�J�D�W�L�R�Q���R�I���W�K�H���F�D�X�V�H���R�U���F�D�X�V�H�V���R�I��
�W�K�H���O�R�V�V��

• �7�D�N�H���V�W�H�S�V���W�R���P�L�W�L�J�D�W�H���W�K�H���O�R�V�V���D�Q�G���S�U�H�Y�H�Q�W���I�X�U�W�K�H�U��
�G�D�P�D�J�H���W�R���W�K�H���E�H�V�W���H�[�W�H�Q�W���S�R�V�V�L�E�O�H�������'�L�V�F�X�V�V���Z�L�W�K���\�R�X�U��
�E�U�R�N�H�U���Z�K�D�W���P�L�W�L�J�D�W�L�R�Q���H�I�I�R�U�W�V���D�U�H���F�R�Q�V�L�G�H�U�H�G��
�U�H�D�V�R�Q�D�E�O�H���D�Q�G���U�H�V�S�R�Q�V�L�E�O�H��

• �.�H�H�S���W�U�D�F�N���R�I���\�R�X�U���H�[�S�H�Q�V�H�V���L�Q�F�X�U�U�H�G���W�R���P�L�W�L�J�D�W�H���R�U��
�S�U�H�Y�H�Q�W���I�X�U�W�K�H�U���G�D�P�D�J�H���I�R�U���F�R�Q�V�L�G�H�U�D�W�L�R�Q���L�Q���V�H�W�W�O�L�Q�J��
�W�K�H���F�O�D�L�P�������6�X�F�K���H�[�S�H�Q�V�H�V���P�D�\���E�H���U�H�L�P�E�X�U�V�D�E�O�H���X�Q�G�H�U��
�\�R�X�U���S�R�O�L�F�\�����,�I���V�R�����$�*�&�6���U�H�V�H�U�Y�H�V���W�K�H���U�L�J�K�W���W�R���S�D�\���R�Q�O�\��
�W�K�R�V�H���F�R�V�W�V���Z�H���G�H�H�P���U�H�D�V�R�Q�D�E�O�H���D�Q�G���Q�H�F�H�V�V�D�U�\���X�Q�G�H�U

the circumstances�����K�R�Z�H�Y�H�U�����Q�R�W���D�O�O���H�[�S�H�Q�V�H�V���D�U�H��
�F�R�Y�H�U�H�G���U�H�J�D�U�G�O�H�V�V���L�I���W�K�H�\���D�U�H���U�H�D�V�R�Q�D�E�O�H���R�U���Q�H�F�H�V�V�D�U�\��

• Take notice of “built-in costs” for any emergency
restoration contractors you decide to retain before
consulting with Claims.  Such costs may include
administrative or general conditions costs that may be
deemed excessive or unrelated to the loss.

• Inform such restoration contractors that labor rates��will
be subject to review under the terms of the policy��and
amounts determined to be excessive may be the
responsibility of the insured.

• While contractors who perform restoration services
after a loss may ask you to execute an assignment��that
entitles them to payment of amounts payable��under
the applicable policy for their services, such
assignments may be prohibited under the policy. Such
assignments may nevertheless be permitted under the
law of applicable jurisdiction.  However, you should be
aware before you agree to execute such an agreement
that you may be liable for any amounts charged that
we determine are not covered under your policy.

• �&�R�R�S�H�U�D�W�H���Z�L�W�K���$�*�&�6���&�O�D�L�P�V���L�Q���W�K�H���L�Q�Y�H�V�W�L�J�D�W�L�R�Q���R�I���W�K�H
�O�R�V�V��
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Taking immediate action in the aftermath of a loss can 
facilitate the processing of a claim and expedite the 
recovery process.  Mitigating actions can often result in 
reduced project impact and delay.

If you require additional information regarding the 
Claims process please contact your Broker or AGCS 
Claims for more information or assistance.  

To provide notification of a claim, please review your 
policy for claim filing instructions or contact your 
broker for further assistance.
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